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PA3JIEJI I. OBLLIMUM MOPAIOK UCITOJIb30OBAHUS CUCTEMBI
VITPABJIEHUS 3JIEKTPOHHOM OYEPEBIO

1.1. Obume nonokeuus

Hacrostmmit  Tlopsimok — ompenensieT mNpaBujia npuema  3asiBUTENEN C
MCII0JIb30BaHMEM CUCTEMbI YIIPaBJIeHUS JJIEKTPOHHOU ouepenbio (gamee — CYD0) B
bunmnane GromKkeTHOro yupexuneHuss Omckon obnactu "MHOrodyHKUMOHAIBHBIN
LEHTp TpPeNOCTaBJIEHUSI TOCYIapCTBEHHbIX M MYHMUMIIAJIBHBIX YCIYT 3HAMEHCKOTO
paitona Omckoi obsactu”" "MHOroQyHKUMOHAJIbHBIA LEHTP IIPeLOCTaB/IeHUs
rOCYIapCTBEHHBIX M MYHUIIMITAIbHBIX YCayT TeBpusckoro paroHa OMckon obnactu”
(mamee - @unmnan) B LesSX MOBbIIIEHMST KOMMOPTHOCTM OOC/TYXKUBAHUS 3asSIBUTEJIEH,
ONTUMM3aLMM TpoIecca TPeNOCTaBJIeHUs] TOCYNAPCTBEHHbIX M MYHMIMIAIbHBIX
ycayr B @unmase ripu rnogave 3asiBUTENISIMU 3asIBJIEHUIA M TOKYMEHTOB Ha MOJyUYeHue
TOCYIApCTBEHHOM WJIM MYHMUMIIQJIBHOM VCIYTM M TOJYYEHMM [TOKYMEHTOB,
SIBJISIIOLLMXCST Pe3yJIbTaTOM MPefoCTaBIeHMUS TOCYIAPCTBEHHON M/IM MYHULIMIIAIbHOM
YCIIyTU.

@akt peructpauuu B CVYD0O nonaTBepKAaeTcs TaJOHOM 3JI€KTPOHHOM
ouepenn.

BbI30B 3asBUTENsT U3 O4vepenM OCYIIECTB/ISIETCS IO TaJIOHAM 3JIeKTPOHHOM
ouepenu nocpenctsom CY 30 1o oTaenbHbIM OouepensiM B 3aBUCUMOCTU OT TPYIIIbI
yoyr. Ilpu onpenenenny IpMOPUTETHOTO BbI30BA YUMTHIBAETCS BPeMsl, OTBEIEHHOE
IJISL TIpMEeMa OT/IeJIbHOM TPYIIIBI YCITYT.

BbI30B  ouepenHOro 3asiBUTENIsI OCYLIECTBJISIETCS  OIEPATOPOM  IIOCTE
3aBeplIeHMuss paboThl C MpeNbIIyIIUM 3asBUTEJIEM M 3aBepileHus (GOpMUPOBAHUSA
6YMa’kKHOTO M 3JIEKTPOHHOTO KOMIIEKTOB JJOKYMEHTOB.

O6cmy>xuBaHue 3asiBUTENEN TPOU3BOAUTCS MPU MPEIOCTABIEHUM JOKYMEHTOB,
YAOCTOBEPSIIOIIMX JIUMYHOCTD 3asIBUTEJIS; B CJIy4ae eCJIM 3asiBUTE/Ib IIPeNCTaBisieT
MHTEepeChl MHOTO JIMLA, - TIPU IPeIbSBI€HUM COOTBETCTBYIOLIMX JOKYMEHTOB,
IIOATBEPXKIAIOIIMX TIOJTHOMOYMS  TIPENCTaBNE€HUST MHTEPecoB, ecau 3TO He
IIPOTUBOPEYUT AEMUCTBYIOILLEMY 3aKOHOHATEIbCTBY.

B  ®winane peasinsoBaHa  BO3MOXHOCTb  IMOJAuM  3asBJAEHMHA  Ha
IIPefOCTaB/IEHMe TOCYOAPCTBEHHBIX M MYHUUMITAIbHBIX YCIYT, Kak IO '"KuBoi"
oyepenu, Tak U IO MpeaBapUTETbLHON 3aIACH.

BbI30B 3asiBUTeNst 1O TAJIOHY IIPeABAPUTENbHOM 3alMCU OCYILECTB/SIETCS B
IlepBoe OCBOOOAMBILIEECS OKHO IO BpeMeHM, Ha KOTOpoe ObLia IIpOM3Be[eHa
IpeiBapUTe/IbHAasI 3aIUCh.

1.2. Onucaume tanona CY30

Tanon CY30 cogepXUT ciienyrolye peKBU3UTHI:

* HOMeD TaJIOHa, COCTOSILIMMA U3 npedurca, 0603HAYAIOLLIEro IPYIITY YCJIYT U
YUCJIOBOI'O 3HA4YeHMs, ONpeNesiollero OYepelHOCTb ITIOCTAaHOBKM B oOYepenb II0
rpymnmne yCciayT;

* 1esb obpallenyus (rpyrmnmia ycIyr),
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e KOJIMYECTBO 3a8BJIEHUI 110 BHIOPAHHOM YCIIyTe;

« dammiuio UM OTYeCTBO (yKaszaHHble IIpM TOCTAHOBKE B Ouepelb)
3asgBuTeNs - (U3MYECKOro JiMia Jubo TpeAcTaBUTesS IOPUAMUYECKOrO JMIA B
COOTBETCTBMM C JOKYMEHTOM, YIOCTOBEPSIOIIUM JTUYHOCTb.

1.3. ITopsimoxk pa6oTsl ¢ TatoHom CYDO0

BbI30B 3agBUTE/IS OCYILECTB/ISIETCS B C/IeLYIOIIEM MOpsaKe:

* OCYILECTBJSIETCS TOJ0COBOe MHGOPMMPOBAHME O BBI3OBE TAJIOHA C
yKasaHueM HoMepa TaJIOHa M HOMepa OKHa;

« Ha Tabno CYBD0O orobpaxkaeTcssi HOMep BbI3BAHHOTO TaJIOHA C yKa3aHMEM
HOMeEpa OKHa, B KOTOPOe IIPUTJIalIaeTCs 3asiBUTEb.

Bpemsi oskuaHMsi TIOCTe BbI30BA TAJIOHA M3 OYEPENU COCTABJSET 2 MUHYTHI.
Orcuetr Bpemenu oxkupanus ocyuectsisiercss CYI0. Ecau no ucrteyeHMM 2 MUHYT
1I0C/Ie BbI30Ba 3asIBUTE/Ib He IMOJOIIe, CIEeIUaaMCT MPONYCKaeT 3TOro 3asiBUTENIS U
NPOM3BOJMUT BHI3OB CJIEAYIOIIEro MO ovyepeny TajqoHa. BoccraHoBneHue B ouepeny
TaJI0OHa, 3asIBUTEJIb IT0 KOTOPOMY He SIBUJICSI, He TIPOM3BOIMUTCSL.

[To BbI3BAHHOMY TaJIOHy MOXET ObITb OOCTYXXEH TOJIbKO 3asBUTElb,
3aperMcTpMpPOBaHHBIM B OYepeny, NPy YCJIOBMM COBIIQJEHUSI JTaHHbIX, BBEIEHHBIX
npu peructpauuu B CVYDO, ¢ [paHHBIMM, CcOAepsKalllMMUCA B JOKYMEHTax,
YIOCTOBEPSIONIMX JIMYHOCTb, a TaK)Ke IIPM MOJIHOM COBITAJIEHUM LieJIM OOpalleHus
3as9BUTEJIS C 1IeJIbI0, YKa3aHHOM B TaJIOHE.

OmnyMH TaJIOH, eC/M KOJIMYECTBO 3asBJIEHMI PaBHO OJHOMY, JaeT IIpaBO OTHOMY
3a9BMUTE/II0 Ha I[I0Jly4deHMe TOJAbKO OJHOM YCIyru, mias yoiayr Pocpeectpa
B OTHOIIIEHMM OJHOrO 00beKTa HeABVMKMMOCTH, OJHOTO pPe3ysbTaTa IpesoCTaBIeHNs
yoryru (mig Beimaum). KosmuecTBo 3asiBjieHMH, YKa3aHHOE B TaJIOHE M OTJIMYHOE OT
eIUHMIIbI, O6yzer  COOTBETCTBOBAaTb  KOJMYECTBY  3asABIeHUMM  (OOBHEKTOB
HeIBIKMMOCTM Mg ycayr Pocpeectpa), KOTOpoe MOKeT ObIThb I[IOJAHO IO
BBIOpPAHHOM yCIyTe B paMKaX OOHOIro OOpallleHus 3asiBUTEIS.

O6cnykMBaHMe  OOHOrO  3asABUTeNISI B IIpelenax  ONHOTO  TaJloHA
OCYILECTBIISIETCS TOJILKO B OgHOM OkHe Pumana. OgHOBpeMeHHOe OBC/TYKMBaHME
OHOTO 3aABUTEJIST B Pa3HbIX OKHAX He OCYLIeCTBIISIETCS.

PA3JIEJI II. OBCJIVKUBAHUE 3ASIBUTEJIEN 110 "JKMUBOW" QUEPEIU
2.1. Ob1me rnonoxkeHns

O6cnyskMBaHMe 3asiBUTENIEM TIO0 JKMBOM' oOuepeny IIPOM3BOAMTCS B I€Hb
TIOJTyYeHUs TaJIoHa.

[TommyyuTh TJIOH K CHELUATICTY, OCYIIEeCTBIISIONIEMY IIPMEM JOKYMEHTOB ISl
NpefoCTaBJAeHUs] YCIyT, MOXHO B TepmuHae CYDO0 mpM HaInuuu CBOOGOMLHOIO
BpPEMEHM B pacueTe CUCTEMBI.

[Ipy monmyueHuM TajOHa Ha TNpMEM K CHEHUAIMUCTY IO 'KuBOM' ouepenu
3a9BUTEJIb TMPEIYNPEXIAETCS O BO3MOXXHOCTM [JIUTEJIBHOIO OXMUAAHMS, KOTOPOE
3aBMCUT OT KOJIMYECTBA IIOCETUTE/IEM B AAHHBIM MOMEHT. [IJIMTEIbHOCTD OKMIOAHMUS



no "xkuBOM' ouepeny COKpAIaeTcs NPy HesiBKe 3asiBUTEJs, B3SBIIEro TaJOH IO
NpefBapUTE/IbHOM 3alMcy, Tak KaK ero TaJOH aHHY/JIMPYeTCs, M Bpemsl Mpuema
Bo3Bpaiuaercs B CY320.

2.2. TTomyuyeHue Taj0HA 37I€KTPOHHOM OUuepeau

s ToMydyeHus TaJOHAa 3JIEKTPOHHOW ouepenu B TepmuHanre CVY30
HeoOX0OMMO:

+ BhIOpaTh BRIAOKy ' Kusas ouepeds”;

« BHIOpATh IPYINY YCJIYT (OpraH BJACTH) U3 NPEICTABIEHHOrO CIIMCKA;

» BBIOPATh KOJMUECTBO 3asBJIEHUN 110 BEIOPAHHOU YCIIYTE;

» BBeCTM A1 (M3MUYECKOro Juia - GaMUIMIO UMSI OTUECTBO (IIpY HaJIMYUM)
MIOJIHOCTBIO B COOTBETCTBUM C JOKYMEHTOM, YIOCTOBEPSIIOIIUM JIMUHOCTD;

IUISL IOPUIOMYECKOro auiia - (GaMMIMIO MMSI OTYeCTBO (IIpY HaIMuuM)
[TOJIHOCTBIO TIPe[CTAaBUTE/IS IOPUAMYECKOTO JUIa B COOTBETCTBUM C JOKYMEHTOM,
yIOCTOBEPSIOLLMM JIMYHOCTD ¥ HaXKaTb KHOTIKY ' [anee";

* [IPOBEPUTSH Lie/ib OOpaleHns (TPyIy yCayT), KoauuecTBo 3assiuenui, PO
M lajiee HaXkaThb KHOMKY 'Haneuamame manon'.

PA3JIEJI I1I. OBCJTYKUBAHUE 3ASIBUTEJIEM IO TIPEIBAPUTE/IBHOU
3AITNCH

3.1. O6bmme nosiokeHUsd

ITpegBapuTebHas 3amyuch OCYIIECTBJSETCS B COOTBETCTBMM C Tpadukom
paborel Punuana npu HaIUUMM CBOOOIHBIX MHTEPBAJIOB BpeMeHM [J1s IpUeMa.
[TpenBapuTe/IbHYIO 3aIMCh BO3MOYKHO OCY1llecTBUTh Ha 10 nHel Bnepeq.

TasoHbl TIpenBapMTEIbHOM 3alMCH, TIOJYYEeHHbIM Ha caiTe, He0b6XO0AMMO
NOATBEPIUTb HA CalTe B [eHb, MPEALIeCTBYIOUIMIA IHIO Mpuema. TajoHbI, He
npoluegime MO TBEPsKIEHME, aHHYJIMPYIOTCSI. HeBocTpeboBaHHOe o
npefBapUTE/IbHONM 3allMCH BPeMs CTAaHOBMUTCSI JOCTYITHBIM JJisl BbiZauM TaJOHOB IIO
">KMBOI'" ouepenu.

BbI30B 3asBUTE/IS OCYILECTBJISETCS II0 BPEMEHM TIpelBapUTEbHOM 3allUCH
B IepBO€e 0CBOGOIMBIIIEECS OKHO.

3.2. Crioco6bl OCYILECTBIEHUSI U OTMEHBI [TpeBapUTE/IbHOM 3aIuCH

[TpenBapuTenbHasi 3aluMcb Ha OKasaHuMe yoryr B Duiamane  MOXeT
OCYIIECTBJIITbCS C/IeAYIOLMMHM ClIOCObaMM:

* [IOCpeACTBOM pa3szesia NpeaBapuUTebHOM 3allMCH Ha CauTe;

» rocpencTBOM 4aT-60Ta B MecceHmxepe MAX.

* C MOMOLIBIO CMTeLIMAJIUCTA CIIPAaBOYHO-KOHCY/IbTALMOHHOM CITY)KOBI (Zalee —
CKC) no tenedonHomy Homepy 83815421503;

* yepe3 TePMMHA IJIeKTPOHHOM ouepeay Npy JMYHOM obpaieHuu B Ouinar.



[IpenBapuTe/NbHYIO 3alTMCh MOXXHO OTMEHUTb Ha OQUIMAIbHOM CalTe B CETU
WUuTtepHer mpu-omcK.pd (Zanee - CauT), €CaM TAJIOH TOJyYEeH uepe3 CaiT, B 4yar-
6ore B mecceHmkepe MAX, ecnu TanoH 1nojyuyeH B yar-6ore. Eciam TayioH
npeaBapuTeIbHON 3amucu nonydeH yepes cneuuanncta CKC uau yepes TepMuHam
CY30 npu amuHom obpawienmn B Pwinan, TO OJisi OTMEHbI IpeaBapUTEIbHOM
3anucu Heobxoaumo mno3BoHMThL 1o Tenedony CKC wmim obpaTuThbcsi JMYHO B
Dunmaint.




